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Abstract:

The purpose of this study to discuss about effect of competence and compensation on
employee performance. This type of research is a correlational study. The population in
this study are employees of PT Bintang Parabola, amounting to 75 people. In this
study the authors used a population of 75 employees at PT Bintang Parabola by
calculating the sample size using saturated sampling technique. Methods of data
analysis using the t test. The research results show that competence has a significant
effect on employee performance at PT Bintang Parabola. Compensation has a
significant effect on employee performance at PT Bintang Parabola.
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INTRODUCTION

The company was established to obtain optimal profits in accordance with the
plans that have been made. In this effort, employees as the main element in the
organization, play a very important role. Companies will not function without being
handled by workers. The success or failure of a company in maintaining the company's
existence starts from the effort to manage human resources, especially in increasing
work effectiveness and efficiency to the maximum. Employees are one of the most
important and potential resources to be developed and their role is so vital and most
decisive compared to other resource elements. encouragement, power, and work. All of
these human resource competencies greatly affect the organization's efforts in achieving
its goals.

Human resources have an important role for the organization because human
resources as system managers so that this system continues to run, of course the
management must pay attention to important aspects such as competence, discipline,
education and training as well as the level of comfort at work so that the employees
concerned can be encouraged to provide all capabilities according to the needs of the
organization. Human resources with good performance will eventually produce good
performance as well.

Employee performance is the result of work in quality and quantity achieved by
an employee in carrying out his duties in accordance with the responsibilities given to
him (Mangkunegara, 2010). Performance improvement is the most important thing
desired by both employees and organizations. Organizations want optimal employee




performance for the benefit of increasing work results and organizational profits. On
the other hand, employees have an interest in self-development and job promotion. To
fulfill these two desires, a good performance management system is needed.

Employees who have high performance are characterized by several things,
including employees who can complete tasks accurately and quickly, employees are
willing to comply with applicable regulations in the company, employees are able to
work within a predetermined time, employees can cooperate with other employees in
completing work or a task determined by the company.

Performance can also be influenced by several factors, namely internal factors,
including factors that come from within the employee and external factors are factors
that support employees in working that come from the environment, such as employee
competence. Employee competence is reflected, among others, through knowledge.
While knowledge is obtained through formal education. If employee competence
increases, performance will also increase. Therefore, competence and performance have
a very close relationship. Increased competence through training aims to improve
employee performance.

Employee competence through the inability to communicate with employees is
an obstacle to the success of group work or a work team. Employee competence in
good communication will produce positive synergy within the group. Good
communication will be created through an organized effort by a leader who is able to
mobilize, align, lead groups, and has the ability to explain ideas so that they can be
accepted by others.

According to Liestyodono and Purwaningdyah (2008) competence is knowledge,
skills, and abilities that are mastered by someone who has become part of him, so that
he can perform cognitive, affective, and psychomotor behaviors as well as possible.
According to Simanjuntak (2005) competence can deepen and broaden work abilities.
The more often a person does the same job, the more skilled and faster he will
complete the job. The more kinds of work a person does, the richer and wider his
work experience is, and the possibility of increasing his work.

Sudarmanto (2009) said that competence as an attribute of the quality of human
resources has a significant effect on individual performance. Competence describes
what employees do in the workplace at various levels and details the standards of each
level, identifies the characteristics of knowledge and skills needed by individuals that
enable them to carry out their duties and responsibilities effectively so as to achieve
professional quality standards in work and produce good performance (Wibowo, 2009).
Employee competence can be achieved by providing training to employees in
accordance with the needs of their work and organizational goals.

According to Romberg and Kaput (2009) an employee has high competence if
the employee has work experience, educational background that supports the profession,
has expertise/knowledge, and has skills.

Compensation given to employees is very influential on employee satisfaction
and motivation in improving good performance. This is because employee work
motivation is much influenced by whether or not the minimum life needs of employees
and their families are met. With this compensation, it is expected that employees are
motivated in carrying out their duties and providing services the best for society.

Performance of employees working at PT Bintang Parabola can be seen from
the healthy competition among employees, the results of the incentives received, as
well as the competence of these employees. However, the problems that arise are that
there are still employees who are unable to work properly, human errors often occur,
which results in a lack of company productivity. This is caused by the assignment of




unclear tasks to employees so that employee participation is not optimal and work
pressure. In this case the company is very demanding of employee performance in the
form of competition and incentive result. The purpose of this study to discuss
about effect of competence and compensation on employee performance.

RESEARCH METHODS

This type of research is a correlational study of the relationship between an
element and another element to produce new shapes and forms that are different from
the previous ones (Octiva et al., 2018; Pandiangan, 2018).

The population is a generalization area consisting of objects or subjects that
become certain quantities and characteristics that are determined by researchers to be
studied and then conclusions are drawn (Asyraini et al., 2022; Octiva, 2018;
Pandiangan, 2015). The population in this study are employees of PT Bintang
Parabola, amounting to 75 people. The sample is part of the number and characteristics
possessed by the population (Jibril et al., 2022; Pandiangan et al., 2018; Pandiangan,
2022). The sampling method of this study used saturated sampling. Saturated sampling
is a sampling technique when all members of the population are used as samples
(Octiva et al., 2021; Pandiangan et al., 2021; Pandia et al., 2018). In this study the
authors used a population of 75 employees at PT Bintang Parabola by calculating the
sample size using saturated sampling technique.

Methods of data analysis using the t test. The t-test basically shows how far the
influence of one independent variable individually in explaining the variation of the
dependent variable (Pandiangan et al., 2022; Tobing et al., 2018).

RESULT
General Description

PT Bintang Parabola is a private company engaged in the sale and service of
satellite dishes. This company was founded in 1990 by Mrs. Rita Ripin. PT Bintang
Parabola has its address at Jalan Sutomo Number 305, Medan Kota District, Medan
City, North Sumatra Province, Postal Code 20212.

In line with the rapid development of the company and the increasing interest
and demand from the public for the best and quality shows, PT Bintang Parabola is
trying to compete with other companies to provide better service than before. That
way, PT Bintang Parabola will maintain its position as a leading and trusted provider
of satellite dishes and satellite dish service services.

The vision is to become a satellite dish market company in distribution, sales
and service that is competent to continue to grow in its field. The mission consists of:
1.Carry out company activities with high ethical standards with honesty and integrity.

2 Prioritizing consumer satisfaction by providing high quality products with guaranteed
quality and highly competitive prices.

3.Give sincere concern to the community through job creation, support for social and
environmental development.

The establishment of the organizational structure aims to obtain an overview and
knowledge of the parts that exist within the company and the authority to carry out
their respective duties. The job description at PT Bintang Parabola is as follows:

1 Director

a.Decide and determine the highest rules and policies of the company.
b.Responsible for leading and overseeing the running of the company.

c.Appoint and dismiss company employees.

d.Act as a company representative in relation to the outside world of the company.




2. Human Resources Manager

a.Developing a personnel planning system and employee policy control.

b.Carry out administrative and staffing needs.

c.Supervise the performance of employees in the company.

3.Tax Officer

a.Calculate the tax that must be paid by the company in a certain period.

b.Pay and report corporate taxes on time.

c.Make tax planning.

d.Create fiscal and commercial financial reports.

4 Human Resource Development

a.Responsible for managing and developing human resources.

b.Conduct selection and promotion of employees deemed necessary.

c.Fully responsible for the employee recruitment process starting from looking for
prospective employees, interviews, and selection.

d. Monitoring Employee Performance

5.Admin Finance

aPerform purchase and sale entries.

b.Doing daily document archives.

c.Prepare monthly financial reports.

d.Perform cash disbursements entry, both petty cash and main cash.

e.Perform entry receipts of receivables from dealers.

6.Customer Service

a.Receive and serve complaints and inquiries by telephone.

b.Overcome product or service problems by clarifying consumer complaints or
complaints through the best solutions.

c.Recommend products or services by collecting and analyzing customer information.
d.Build an ongoing relationship of trust through open and interactive communication.
7.Warehouse Admin

a.Receiving incoming goods from suppliers.

b.Perform entry of goods.

c.Check stock of goods and make daily stock reports.

8 Driver

a.Deliver goods or company products to dealers.

b.Pick up company directors and human resource development.

The t Test Results

Table 1. The t Test Results

Variable Sig.
Competence 0.019
Compensation 0.000

The research results show that competence has a significant effect on employee
performance at PT Bintang Parabola. Compensation has a significant effect on
employee performance at PT Bintang Parabola.

CONCLUSION

The research results show that competence has a significant effect on employee
performance at PT Bintang Parabola. Compensation has a significant effect on
employee performance at PT Bintang Parabola.




REFERENCES

Asyraini, Siti, Fristy, Poppy, Octiva, Cut Susan, Nasution, M. Hafiz Akbar, & Nursidin,
M. (2022). Peningkatan Kesadaran Protokol Kesehatan di Masa Pandemi Bagi
Warga di Desa Selamat Kecamatan Biru-biru. Jurnal Pengabdian Kontribusi
(Japsi), 2(1), 33-36.

Jibril, Ahmad, Cakranegara, Pandu Adi, Putri, Raudya Setya Wismoko, & Octiva, Cut
Susan. (2022). Analisis Efisiensi Kerja Kompresor pada Mesin Refrigerasi di
PT. XYZ. Jurnal Mesin Nusantara, 5(1), 86-95.

Liestyodono & Purwaningdyah. (2008). Meningkatkan Kompetensi Aparatur Pemerintah
Daerah dalam Mewujudkan Good Governance. Jurnal Kebijakan dan
Manajemen, 2, 12-15.

Mangkunegara, Anwar Prabu. (2010). Manajemen Sumber Daya Manusia Perusahaan.
Bandung: Remaja Rosda Karya.

Octiva, Cut Susan. (2018). Pengaruh Pengadukan pada Campuran Limbah Cair Pabrik
Kelapa Sawit dan Tandan Kosong Kelapa Sawit terhadap Produksi Biogas.
Tesis. Medan: Fakultas Teknik, Program Studi Teknik Kimia, Universitas
Sumatera Utara.
https://repositori.usu.ac.id/bitstream/handle/123456789/12180/157022002.pdf?sequ
ence=1&isAllowed=y.

Octiva, C. S., Irvan, Sarah, M., Trisakti, B., & Daimon, H. (2018). Production of
Biogas from Co-digestion of Empty Fruit Bunches (EFB) with Palm Oil Mill
Effluent (POME): Effect of Mixing Ratio. Rasayan J. Chem., 11(2), 791-797.

Octiva, Cut Susan, Indriyani, & Santoso, Ari Beni. (2021). Effect of Stirring Co-
digestion of Palm Oil and Fruith for Biogas Production to Increase Economy
Benefit. Budapest International Research and Critics Institute-Journal, 4(4),
14152-14160. DOI: https://doi.org/10.33258/birci.v4id4.3521.

Pandia, S., Tanata, S., Rachel, M., Octiva, C., & Sialagan, N. (2018). Effect of
Fermentation Time of Mixture of Solid and Liquid Wastes from Tapioca
Industry to Percentage Reduction of TSS (Total Suspended Solids). [OP
Conference Series: Materials Science and Engineering, 309, 012086. DOL
10.1088/1757-899X/309/1/012086.

Pandiangan, Saut Maruli Tua. (2015). Analisis Lama Mencari Kerja Bagi Tenaga Kerja
Terdidik di Kota Medan. Skripsi. Medan: Fakultas Ekonomi dan Bisnis,
Program Studi Ekonomi Pembangunan, Universitas Sumatera Utara.
https://www .academia.edu/52494724/Analisis_L.ama_Mencari_Kerja_Bagi_Tenaga
_Kerja_Terdidik_di_Kota_Medan.

Pandiangan, Saut Maruli Tua. (2018). Analisis Faktor-faktor yang Mempengaruhi
Penawaran Tenaga Kerja Lanjut Usia di Kota Medan. Tesis. Medan: Fakultas
Ekonomi dan Bisnis, Program Studi Ilmu Ekonomi, Universitas Sumatera
Utara.
http://repositori.usu.ac.id/bitstream/handle/123456789/10033/167018013 pdt7seque
nce=1&isAllowed=y.




Pandiangan, Saut Maruli Tua, Rujiman, Rahmanta, Tanjung, Indra 1., Darus,
Muhammad Dhio, & Ismawan, Agus. (2018). An Analysis on the Factors
which Influence Offering the Elderly as Workers in Medan. IOSR Journal of
Humanities and  Social Science (IOSR-JHSS), 23(10), 76-79. DOL
10.9790/0837-2310087679. http://www _iosrjournals .org/iosr-
jhss/papers/Vol.%2023%201ssue 10/Version-8/K2310087679 pdf.

Pandiangan, Saut Maruli Tua, Resmawa, Ira Ningrum, Simanjuntak, Owen De Pinto,
Sitompul, Pretty Naomi, & lJefri, Riny. (2021). Effect of E-Satisfaction on
Repurchase Intention in Shopee User Students. Budapest International Research
and Critics Institute-Journal, 4(4), T785-7791. DOI:
https://doi.org/10.33258/birci.v4id 2697.

Pandiangan, Saut Maruli Tua, Oktafiani, Fida, Panjaitan, Santi Rohdearni, Shifa,
Mutiara, & Jefri, Riny. (2022). Analysis of Public Ownership and Management
Ownership on the Implementation of the Triple Bottom Line in the Plantation
Sector Listed on the Indonesia Stock Exchange. Budapest International
Research and Critics Institute-Journal, 5(1), 3489-3497. DOI:
https://doi.org/10.33258/birci.v5il 4016.

Pandiangan, Saut Maruli Tua. (2022). Effect of Packaging Design on Repurchase
Intention to the Politeknik IT&B Medan Using E-Commerce Applications.
Journal of Production, Operations Management and Economics (JPOME), 2(1),
15-21. http://journal.hmjournals com/index.php/JPOME/article/view/442.

Romberg, T.A., & Kaput, JJ. (2009). Mathematics Worth Teaching, Mathematics Worth
Understanding. Mahwah, NJ: Taylor & Francis e-Library.

Simanjuntak. (2005). Manajemen dan Evaluasi Kinerja. Jakarta: Fakultas Ekonomi,
Universitas Indonesia.

Sudarmanto. (2009). Kinerja dan Pengembangan Kompetensi SDM (Teori, Dimensi
Pengukuran dan Implementasi dalam Organisasi). Yogyakarta: Pustaka Pelajar.

Tobing, Murniati, Afifuddin, Sya’ad, Rahmanta, Huber, Sandra Rouli, Pandiangan, Saut
Maruli Tua, & Muda, Iskandar. (2018). An Analysis on the Factors Which
Influence the Earnings of Micro and Small Business: Case at Blacksmith
Metal = Industry. Academic Journal of Economic Studies, 5(1), 17-23.
https://www ceeol.com/search/article-detail 7id=754945.

Wibowo. (2009). Manajemen Kinerja. Jakarta: PT Raja Grafindo Persada.




Effect of Competence and Compensation on Employee
Performance

ORIGINALITY REPORT

19, 16+ 0O

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS

3o

STUDENT PAPERS

PRIMARY SOURCES

.

journal.iaisambas.ac.id

Internet Source

13%

o

Tlibrary.net

Internet Source

(K

e

bircu-journal.com

Internet Source

T

-~

repository.unmuhjember.ac.id

Internet Source

T

o

Submitted to School of Business and
Management ITB

Student Paper

T

Submitted to Heriot-Watt University

Student Paper

(K

BH B

Submitted to Intercollege
Student Paper g <1 %
B Submitted to Central Visayan Institute <1
%

Foundation
Student Paper




n Submitted to Universitas Negeri Jakarta <1
Student Paper %

Exclude quotes Off Exclude matches Off
Exclude bibliography Off



