





& "

08+, +( +-*+. /(081*272- .2~ /(/802- 08-3+,(
02/2%2-332%  +(

&=48*+,+(
$a1 10
$ % Ay i
'|"ll: d-i l_ i
"'r x*-\.,_‘__._,g:"ﬂ__.?"u P—"'-F..r.-
O fhls Ratmy 216 5 5 ( 15 5 +7"*%216 5% 5 (
5 !

8-38+2"+(6
Q L. 2-2,898-

¥-2 216 % 5 (

< IND



SICLLTIN
ANALISIS PENGARULL KUALITAS PELAYANAN
TERHADAT KEFUASAN PELANGGAN TADA MASA
PANDEMI COVID-1Y
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