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Abstract

The purpose of this study was to examine the role of corporate legal consultant education (ECLC)
on Corporate Social Responsibility which has an impact on social life. This study uses a normative
legal study approach. Namely the statutory regulations Statute Approach, the conceptual approach,
and the case study approach as stipulated in the Law of the Republic of Indonesia Number 20 of
2003 concerning the National Education System, Law of the Republic of Indonesia Number 40 of
2007 regarding Limited Liability Companies, Government Regulation Number 47 of 2021
concerning Social and Environmental Responsibility of Limited Liability Companies, Regulation
of the Minister of Law and Human Rights Number 14 of 2020, and Law Number 13 of 2011
concerning Handling of the Poor. Based on the literature study, it is revealed that corporate legal
consultant education (PHKP) is very important for companies that practice CSR. It is believed that
the ECLC can provide a basis for thinking and acting for business actors in line with the prevailing
laws and regulations in Indonesia. Skills in communicating and making the right decisions are
beneficial for companies in establishing reciprocal relationships from social bonds with the
community. Especially to avoid social conflicts related to ulayat land, customary permits, and
socio-economic problems. These findings found that current regulations still pose a dilemma in
the definition and practice of CSR. The expected implication is that through the role of ECLC, the
company can achieve a balance or integration of economic, environmental and social problems.
And at the same time can meet the expectations of stakeholders. Companies must be guided by the
triple botton lines (profits, people, and plans and consider the benefits of ECLC in CSR practices.
The government needs to support the socialization of corporate legal consultant education and
examine more deeply the regulations on Limited Liability Companies in order to contribute to the
economic development of local communities and the wider community.

Keywords: legal, education, consultant, corporate social responsibility, social impact.

Introduction

The reciprocal relationship between communities and company activities is an important part of
sustainable development. Not without reason, the smooth development of a country's economy is
based on the responsibility of stakeholders. To realize the social role in development, companies
have substantially corporate social responsibility. This is an opportunity to achieve a balance or
integration of the economy, environment and fulfill stakeholder expectations. With the issuance of

the Republic of Indonesia regulation in Law Number 40 of 2007 concerning Limited Liability
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Companies, several new provisions must be recognized by executives, decision-makers, and legal
practitioners in good corporate social responsibility practices. This is considered very relevant
considering that many rights and obligations must be carried out sustainably by carrying out
business activities in a Limited Liability Company. However, in practice, Corporate Social
Responsibility (CSR) often intersects with regulations and the surrounding community.
Developing countries are increasingly promoting CSR discourse. Hence there has been a shift to
human capital development. The relationship between state-level social trust and firm-level
financial performance emphasizes CSR's role as a mediator (Khan, Lockhart, & Bathurst, 2021).
In a community environment, strong social beliefs, individuals, organizations are expected to work
well together and behave honestly. Thus, social interactions are guided by belief norms and a
willingness to trust others(Jung & Im, 2020). Therefore, companies must meet social trust norms
by engaging in socially responsible activities and having a positive effect on the company's
financial performance.

The literature that discusses corporate social responsibility considers strategic efforts that support
positive impacts on economic, social, and environmental orders (Khan et al., 2021; Rothenberg,
Hull, & Tang, 2017). The strategic effort in question includes legal studies on legal consultant
education in supporting CSR practices in Indonesia. Recent studies reveal the role of legal
education in public sector practices (Abidin, Suryanto, & Utami, 2020) and CSR practices on
corporate sustainability performance (Khan et al., 2021; Bolay & Knierzinger, 2021).

Previous research has explained that legal consultant education, better known as corporate
advocate education, is considered a noble profession because it bridges the company and the
community's interests. A person who received a legal consultancy education and worked as an
advocate has an obligation to uphold human rights (Utomo, 2018). Therefore, legal education
institutions like this can affect the economic prosperity of a country (Motilewa et al., 2019). It is
hoped that a legal education institution will increase the number of stakeholders who will learn
and understand the importance of ethics education, human rights, CSR, and sustainability (Ajaps
& Obiagu, 2020; Christensen, et al., 2007; Honegger, 2020).

The education of corporate legal consultants that stakeholders have had the potential to be superior
in dealing with CSR practice problems. This possibility occurs because of the opinion of company
professionals such as CEOs and company managers who understand the company's legal problems

that can solve legal problems that occur (Sitepu, Hutagalung, & Leonard, 2020). This is in line
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with legal professional organizations in Indonesia. In explaining the Bylaws of the Capital Market
Legal Consultants Association of 2016, article 2 concerning the Purpose and Functions, it is
explained that conceptually the Association of Capital Market Legal Consultants (HKHPM) plays
a role in encouraging educational activities. Previous legal studies stated that it is important to
collaborate between advocates of professional organizations and universities to implement
Advocacy Special Education with a standard curriculum in Indonesia to improve corporate legal
skills (Utomo, 2018).

Utilizing the services of a legal consultant is often seen as a way to solve company problems. In
fact, the role of legal consultants has limitations in influencing stakeholders. Human resource legal
skills with a corporate law education have excellent potential in the global legal market (Silver,
2011). Other literature states that organizing advocacy education specifically for Managers can
affect shareholder value and have implications for sustainable development (Lopez-Pérez, Melero,
& Javier Sesé, 2017) and support the promotion of corporate governance social responsibility
reporting (Clune & O’Dwyer, 2020). Unfortunately, business professionals have different views
about corporate responsibilities and obligations even though business professionals need to keep
up with legal changes in their practice and business environment (Spoor, 2019).

Departing from this problem, this researcher expands the study of laws and regulations regarding
legal consultant education and their involvement with CSR practices in Indonesia. The novelty in
this research is to offer legal insights about the education of corporate legal consultants that impact
society. This study was not found much from previous research. This study also investigates laws
and regulations regarding the education of corporate legal consultants and CSR practices because
previous studies have different views on the education of legal consultants on CSR practices.
Another consideration is that today's society has low levels of trust and low expectations of
reputation and legitimacy due to various social scandals (Mueller & Theuvsen, 2014). As a result,
the company's reputation and brand image are not good. It is important to communicate targeted
CSR practices from a legal consultant's education point of view. So that public trust increases
(Jung & Im, 2020). Comprehensive knowledge of economic instruments and methods in the legal
aspect has become an obligation for business actors from the demands of the global economy. This
is to know the national law in the scope of statutory regulations and the needs in CSR practice.
Therefore, it is essential to conduct a legal review of the educational role of legal consultants for

the actions of companies that want to carry out CSR practices. By understanding the regulation of
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Advocate education and its benefits, stakeholders are not only able to get feedback but also be able
to support sustainable development. Other literature states that government regulatory support has
a positive impact on CSR practices and has an impact on sustainable development (Lamarche &
Bodet, 2018; Rose & Rose, 2019)). It is hoped that understanding the existing legal rules can
support the socialization of law, CSR practices, and existing legitimacy in Indonesia. Based on the
background of this problem, the researcher intends to dig deeper based on legal analysis about the
role of legal education (in this study, the researcher focuses on the role of corporate legal consultant
education or advocate education) on CSR practices and social impacts.

Research Questions
This study investigates the legal rules of corporate legal consultant education and CSR practices
in Indonesia that have a social impact. From the background of the problems that have been started,
the researcher examines two problem formulations that are considered relevant to this research,
namely as follows:

1. What is the role of Government Regulations related to the practice of Corporate Social

Responsibility in Indonesia?
2. What is the Role of Corporate Legal Consultant Education on Corporate Social

Responsibility and its Impact on Social Life based on government regulations ?

Literature Review

Legal Education

In a democratic social system supported by the principle of the rule of law, legal education is a
training of skills and professional values that are a source of development (Alviar, 2008; Bekele,&
Ago, 2020; Gerst & Hess, 2009; Strunc, 2019), regulation, and law enforcement (Cracknell, 2017).
Whether in realizing human resources who are experts in the field of law or various thoughts on
legal substance, public interest, and improvement and administration of law. But to achieve this
role, it is necessary to review the state of legal education that makes it possible or does not support
the implementation of that role (Darolia, 2020; Strunc, 2020). Putting and realizing legal education
as a subsystem of the legal system is very important and fundamental. This approach allows legal

education to be integrated and functional, both theoretically and practically, with all components
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of the legal system consisting of legal rules, law administrators, legal professionals, legal
education, and lawmakers (Lasswell & McDougal, 1942).

Through legal education, legal experts produce legal experts who see the ins and outs of corporate
law rules, law enforcement, and fill legal institutions and participate in creating and developing
laws through legal teachings and legal analysis. It is essential to understand the rule of law and the
basis of legal objectives in depth so that there is no imbalance between legal education and the
legal profession (Edwards, 1992). The ups and downs of legal education are also based on the
quality of the teaching (Minzner, 2012). More in Meyer, Strietholt, & Epstein (2018) explains that
three abilities are useful when receiving legal education, namely providing legal knowledge,
solving legal problems from the knowledge of the law that is mastered, and the ability to make
choices from existing legal rules.

Corporate legal consultant education, better known as company advocate education, focuses on
providing advice and/or the ability to carry out non-litigation duties or provide legal services
outside the court (Utomo, 2018). Legal consultant education is based on integrity and morals, good
faith, and fairness which are placed as development or renewal of legal education (Langdon &
Sytsma, 1978). To get a legal consultant education does not have certain requirements, as long as
you have a legal background and have specific experience in certain areas of law(Panjaitan et al.,
2020). Literally, people who have received a legal consultancy education have the sharpness of
analyzing legal problems and conducting legal research. So, it is essential to master the substance
of the law. It is further explained that an advocacy organization can organize engagement to
promote corporate social and environmental accountability to promote corporate social
responsibility reporting and management practices (Clune & O’Dwyer, 2020)

The literature states that the role of legal consultant education is for development and law
enforcement for sustainability, facing business competition, and increasing expertise in law. This
education can build supervisor-advocate behavior oriented towards social justice and healthy legal
practices (Anand & Hsu, 2020; Lund, Wilbur, & Kuemmel, 2020). As with legal education in
general, legal consultant education must deconstruct matters and methods related to legal
rationality, structuring, formulation, and bureaucratization. This educational attention focuses on

controlling regulations, structures, and procedures (Spoor, 2019).
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Corporate Social Responcibilty

Corporate Social Responsibility is an ongoing commitment by the business world to act ethically
and contribute to the economic development of the local community or the wider community,
along with improving the standard of living of workers and their families (Nath et al., 2019). The
study states that how customer involvement in CSR initiatives leads to greater CSR participation.
The findings explain that there is a positive relationship between customer CSR perceptions and
CSR participation intentions. This relationship is more visible when CSR's credibility is higher
than when the credibility is low (Hur, Moon, & Kim, 2020). CSR is implemented as a way for a
company to achieve balance or integration of economic, environmental, and social problems while
fulfilling the expectations of stakeholders. CSR targets three things, namely profits, people, and
plans or what is known as the triple bottom lines (Suharto, 2005).

The benefits of CSR include, “a) winning new business; b) enhanced relationship with
stakeholders; c) attracting retaining, and maintaining a happy workforce; d) media interest and
good reputation; e) access to funding opportunities; f) enhancing your influence in the industry; g)
differentiating yourself from the competitors; h) saving money on energy and operating costs, and
1) increase in customer retention (Zulkifli, 2017).” From a management perspective, CSR
compliance can risk being exposed to the public by third party organizations, which can negatively
affect its market share. Several factors carried by the CSR strategy affect company performance,
such as risk exposure, competition, and premium costs. The findings suggest that CSR-compliant
operations are carried out either when the risk of exposure is high enough or when the cost
premium is low (Bian et al., 2021).

The literature reviews the importance of disclosing corporate social performance (Wang, Hsieh,
& Sarkis, 2018). Several factors drive CSR disclosure in developed and developing countries:
company size, industrial sector, profitability, and good corporate governance mechanisms.
External factors such as political, social, and cultural situations influence CSR. In large countries,
the concern of stakeholders such as regulators, shareholders, creditors, investors, and
environmentalists, and the media is considered to have contributed to CSR disclosure. In
developing countries, most CSR reporting is influenced by external forces or strong stakeholders
such as international buyers, foreign investors, and international regulatory bodies (Ali, Frynas, &
Mahmood, 2017).
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Method

Research Design

The research design uses normative legal research or doctrinal law. Normative legal research
methods are used to find legal rules, legal principles, and legal doctrines. Doctrinal research
defines characteristics using reasoning and analysis of the rule of law (Chynoweth, 2001). The aim
IS to answer certain legal issues generally written in statutory regulations and cases. This research
is focused on corporate consultant education and the context of Corporate Social Responsibility.
This research design makes it possible to find relevant legal rules and examine which rules to apply
in situations facilitated by the existence of these legal doctrines. This study describes legal
standards in Indonesia, which are supported by the literature.

The steps in the research design carried out refer to the qualitative approach of Krippendorff
(2018), in which the analysis process is carried out by identifying and formulating analysis
objectives, understanding conceptually, coding, and referencing the study of character values
objectively and systematically. The aim is to make valid inferences on research results based on a

normative legal context.

Data and sources of data

The data source of this research comes from secondary data. Types of documents derived from
primary legal materials consist of: a) Law of the Republic of Indonesia Number 20 of 2003
concerning the National Education System; b) Law of the Republic of Indonesia Number 40 of
2007 concerning Limited Liability Companies; ¢) Government Regulation Number 47 of 2021
concerning Social and Environmental Responsibility of Limited Liability Companies; d)
Regulation of the Minister of Law and Human Rights Number 14 of 2020; and e) Law Number 13
the Year 2011 concerning Handling of the Poor. Secondary data sources from secondary legal
materials consist of legal materials that explain primary legal materials obtained from literature
studies in the form of literature related to the problem'’s background. Data sources and evaluations

are presented in table 1.
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Table 1.
Document type
Theme The secondary data Destination
Legal  consultant 1. Law of the Republic of Indonesia Number 20 of 2003 The data evaluation aims to
education concerning the National Education System investigate the rule of law
2. Main Agenda of Bylaws and code of ethics of the 'edarding the education of
Consultant Association Capital Market Legal Entity Ccorporate legal consultants in
(HKHPM) Indonesia
3. HKHPM Decree No. Kep. 01/HKHPM/
2005concerning Standards for Capital Market Legal
Consultants
4. Law Number 13 Year 2011 Concerning Handling the
Poor
Corporate  Social The purpose of evaluating the
Responcibilty 1. Law of the Republic of Indonesia Number 40 of 2007 data is to investigate the legal
concerning Limited Liability Companies rules of CSR practices carried
2. Government Regulation Number 47 of 2021 concerning out by companies in
Social and Environmental Responsibility of Limited Indonesia

Liability Companies
3. Regulation of the Minister of Law and Human Rights
Number 14 of 2020

Data Collection

Data collection was carried out to ensure all research information was carried out by the research
analysis unit, namely documents on legal regulations for legal consultant education and CSR legal
rules.

Data collection on research questions was carried out by examining the legal rules relevant to the
research theme. The collection criteria for RQ1 are laws and regulations that examine legal
consultant education. Meanwhile, the RQ2 criteria are laws and regulations that examine CSR
practices. The coding system that researchers apply considers 1 for the data code [1], considering
2 for the data code [2], and so on.

Data was determined based on themes and unit analysis collected from documents. Question 1
presents theme 1 in several analysis units consisting of 4 data codes [1,2,3, & 4]. And question 2
displays theme 2 in 10 data codes [5,6,7,8,9,10,11, 12, 13, & 14].

The data collection process is necessary to ensure that the data that has been collected can describe
the characteristics of the content clearly and accurately (Krippendorff, 2018). Data collection uses

normative legal analysis as presented in table 2.
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Table 2.
Data Collection
Theme Primary legal data sources Indication Code data
RQ
Corporate Social 1. Law of the Republic of Indonesia Number 40 of RQ 1 1
Responcibilty 2007 concerning Limited Liability Companies
2. Government Regulation Number 47 of 2021
concerning  Social and  Environmental 2,3
Responsibility of Limited Liability Companies
3. Regulation of the Minister of Law and Human 4

Rights Number 14 of 2020

Legal consultant education 1. HKHPM Decree No. Kep. 01/HKHPM/ 2005 RQ2 5,67
concerning Standards for Capital Market Legal
Consultants
2. Main Agenda of Bylaws and code of ethics of
the Consultant Association Capital Market
Legal Entity (HKHPM)
3. Law of the Republic of Indonesia Number 20 of
2003 concerning the National Education System
4. Law Number 13 Year 2011 Concerning
Handling the Poor 13,14

8,9

10,11,12

From table 2, it is explained that there are two themes studied, namely 1) the rule of law for CSR
practice and 2) Education of Legal Consultants. Of the two themes, there are fourteen coded data.
The coded data is also supported by various previous studies. CSR consists of three legal rules
with four codes. Legal consultant education consists of 4 legal sources with 10 codes. The data is
then sequenced in analysis to investigate the rule of law regarding the education of legal

consultants and CSR practices.

Data Analysis

Data analysis in this study refers to doctrinal analysis or the rule of law analysis. In common law
jurisdictions, the rule of law can be found in statutes (Chynoweth, 2001). In this study, the doctrine
of consideration is advocacy law and CSR.

In data analysis using a qualitative approach from Krippendorff (2018). The data analysis
procedure works by formulating analysis objectives, conceptualizing them, creating coding sheets,
and referencing studies of character values objectively and systematically. The final step is to
interpret the data obtained based on the formulation of the problem and the data that has been
collected.
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The doctrinal analysis begins by finding the relevant legal code from at least a few references to
guide the initial research code. The doctrinal analysis consists of two units of analysis, namely
Corporate Social Responsibility (CSR) and corporate legal consulting education (Advocate
education). The data analysis technique for answering RQ1 and RQ2 consists of seven steps,
namely 1) converting documentary data sourced from statutory regulations into the written text;
2) determine the appropriate unit of analysis based on the theme and code of each unit of analysis
that the researcher has made; 3) establish coding guidelines in the form of category names, coding,
and rules; 4) determine and check the coding of the three analysis units; 5) testing and checking
the consistency of the coding system; 6) looking for answers that are in accordance with the theme
of the statutory regulations; and 7) draw relevant conclusions and present a reconstruction of the

meaning of the findings.

Findings and Discussion
Government Regulations related to Corporate Social Responsibility (RQ1)
Based on the results of the analysis of documentation data, the basic legal rules regarding corporate
social responsibility, especially for Limited Liability Companies in Indonesia, are contained in
three laws and regulations, namely 1) Law of the Republic of Indonesia Number 40 of 2007
concerning Limited Liability Companies, 2) Government Regulation Number 47 of 2021
concerning Social and Environmental Responsibility of Limited Liability Companies, and 3)
Regulation of the Minister of Law and Human Rights Number 14 of 2020. It is explained that CSR
functions as non-formal law and important legal principles that serve as part of a set of guiding
values many actions in CSR (Buhmann, 2006).
In the Regulation of Law Number 40 of 2007 concerning Limited Liability Companies, it is found
that the problems that occur in the CSR program do not necessarily originate from good intentions
to advance the community and the surrounding environment. If identified based on previous
literature studies on CSR issues, various problems are found at the realization stage.
First, The legal aspects both abstractly and the definition as regulation affect the substance,
implementation, and communication of CSR to stakeholders. This can be seen clearly in Law
Number 40 of 2007 concerning Limited Liability Companies, article 74 (1) of the Limited Liability

Company Law, considering data 1.

161



Afhami

(1) “Companies that carry out their business activities in the field and/or related to natural
resources are required to carry out Social and Environmental Responsibility.”

In the law, it is clearly stated that companies have an obligation to implement CSR practices.
However, the legal regulations in these laws and regulations that emphasize the company's
obligation to implement CSR in Indonesia do not include the imposition of the firm and coercive
sanctions. Previous literature states that the application of Law Number 40 of 2007 has generated
significant debate about CSR, both voluntary and mandatory. CSR rules in Indonesia are
considered to confuse the substance and procedure (Waagstein, 2011)

Second, Government Regulation Number 47 of 2021 concerning Social and Environmental
Responsibility of Limited Liability Companies as the implementation regulation of article 74 of
the Law on Limited Liability Companies Number 40. Article 4 paragraph (1), considering data 2.

(2) “The Board of Directors carries out social and environmental responsibility based on the
Company's annual work plan after obtaining approval from the Board of Commissioners
or the GMS by the Company's articles of the association unless otherwise stipulated in the
laws and regulations.”

If the legal provisions regarding CSR practices are violated, then the sanctions will be imposed in
accordance with the laws and regulations of Article 74 paragraph (3), considering data 3.

(3) “Companies that do not carry out the obligations referred to in Article 3 that do not carry
out social and environmental responsibility are subject to sanctions by statutory
provisions.”

This Law Number 40 concerning Companies does not clearly regulate the sanctions imposed on
companies that do not carry out social and environmental responsibility. Both administrative
sanctions and civil sanctions. Government regulations on CSR practices and sanctions do not
guarantee a better level of disclosure. In this case, structural elements are needed to accompany
legislation changes(Luque-Vilchez & Larrinaga, 2016). However, the Government has threatened
to impose sanctions on companies that do not carry out CSR practices properly. This is because
many communities around industrial estates live in poor conditions and experience low health
levels due to environmental pollution.

The most companies have an awareness of the importance of carrying out their CSR obligations.
Companies in this group are aware that their results have an important correlation with the

surrounding environment. But unfortunately, the means for channeling this awareness are limited.
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The company wants to provide CSR, but the community around the environment is not ready to
manage the CSR assistance. This causes many companies to carry out their CSR obligations far
outside their territory. Therefore, it is essential to establish cooperation between local governments
and companies. For example, CSR practices are carried out in the Suku Anak Dalam community
in Jambi province. The government to improve the economy in this community was not entirely
successful. So that the cooperation with the CSR of PT. Pertamina EP Asset Field Jambi. The
findings show that this collaboration brings big changes to the community(Effendi & Purnomo,
2020).

Third, to support human rights in Indonesia, Regulation of the Minister of Law and Human Rights
Number 14 of 2020 describes the external potential related to CSR, considering data 4.

(4) “The budget limitations that exist in the Correctional Work Unit in supporting the
procurement of facilities and infrastructure to achieve work plans can be pursued by
collaborating with third parties through the CSR program.”

Legal regulations explain the strategy of collaborating with third parties through the CSR program.
However, CSR laws are often not well-targeted. The presence of the industry in certain areas is
quite high, especially in the city center. Due to the large potential of CSR, CSR management
agencies have sprung up offering cooperation. In practice, however, these institutions cannot be
fully accounted for their dedication. This resulted in the CSR program not being on target. The
study states that external stakeholders influence the level of CSR disclosure in the Indonesian
context, but pressure from external stakeholders is generally weak (Ramadhini, Adhariani, &
Djakman, 2020).

Fourth, Although it has external potential, unfortunately, both the Limited Liability Company
Law and Government Regulation number 47 Taun 2021 as implementing regulations do not
specifically regulate the minimum amount of funds donated for CSR programs. Article 74
paragraph (2) of Law Number 40 the Year 2007 only stipulates that the CSR program is a Company
obligation that is budgeted and calculated as a Company expense, the implementation of which is
carried out with due observance of legal compliance fairness. Furthermore, related to the financing
of CSR implementation in Indonesia, it seems that it is regulated by regional regulations where the
company is located. For example, the East Kalimantan Provincial Regulation Number 3 of 2013
concerning Limited Liability Company Social and Environmental Responsibilities and the

Partnership and Community Development Program. Article 23 paragraph (1) Number 3 of 2013
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regulates that the financing for the implementation of CSR practices is allocated 3% of the
company's net profits each year. Previous studies have explained that the CSR Law in Indonesia
has provided a mechanism for distributing corporate wealth or resources for local governments to
support local community welfare programs (Zainal, 2019) .

It seems that the synergy between industrial entrepreneurs and the government is not optimal, so
that the direction and targets of CSR are not well planned. If this is the case, then the CSR program
is more than just a name formality so that the company is seen as having fulfilled one of its
obligations. However, CSR is nothing more than just a corporate social service activity for the
community at the actual level of reality. There is no ongoing assistance or coaching(Retnaningsih,
2015). As a result, social activities are carried out more sporadically without clear and definite
targets (goals).

According to Zulkifli (2017), company involvement in the CSR program is motivated by several
benefits. First, reputation management. To be successful, any business that relies on stakeholder
relationships is not just customer-focused. When the relationship between the company and
stakeholders increases, stakeholders' potential support to the company and its strategic objectives
increases. Several leading companies produce reports on their environmental, social, and ethical
performance to communicate CSR activities to stakeholders. These activities enhance stakeholder
relationships and facilitate increasing market value. Second, risk management. All businesses have
risks and assess the level of risk that is most appropriate for that business risk. Risk management
has a major influence on the market value of the company in the long run. Some companies adopt
the term risk, which also refers to social and environmental problems. Companies that combine
risk and opportunity with continuity in the internal risk assessment process may have the
opportunity to manage risk more effectively than those that do not. Third, job satisfaction. As a
development, companies most likely depend on technology. However, the company also depends
on its employees and good relations with stakeholders to run its business. Therefore, understanding
the values of workers with company values is important for the sustainability of the company.
Some professional job seekers evaluate companies based on their financial performance and CSR
performance. And this can help ensure the success of the company.

Fourth, innovation and education (learning) are critical for the company's sustainability. Quality
enables companies to identify new market opportunities and establish more efficient operations.

Recent evidence reveals that companies known for their CSR using innovation and learning as a
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competitive advantage can be tools to turn environmental barriers and social pressures into
promising business opportunities. Fifth, access to capital. Investors believe that risk management
has a positive effect on market value in the long term. As a result, CSR is considered an indicator
of the quality of company management. Access to capital helps companies benefit from business
opportunities: sixth, financial performance. In fact, CSR activities help companies improve their
bottom line in several ways; help companies understand how materials are used in processes;
reduce operating costs by actively managing energy and corporate waste; integrate environmental
specifications into new assets to reduce recycling costs to improve company efficiency.

The Role of Legal Consultant Education on Corporate Social Responsibility and its impact
on society (RQ?2)

Legal rules related to corporate legal consultant education in Indonesia consist of three laws and
regulations, namely: 1) Law of the Republic of Indonesia Number 20 of 2003 concerning the
National Education System; 2) Main Agenda of Bylaws and code of ethics of the Consultant
Association Capital Market Legal Entity (HKHPM); and HKHPM Decree No. Kep.
01/HKHPM/2005 concerning Standards for Capital Market Legal Consultants. And one is related
to social impacts, namely Law Number 13, the Year 2011 Concerning Handling the Poor.
Described in the Professional Standards for the Capital Market Legal Consultant Association based
on the decision of the HKHPM Number Kep.04/HKHPM/ XI11/2021 regarding the definition of a
legal consultant, considering data 5.

(5) “....e. Capital Market Legal Consultants (“Legal Consultants”) are advocates who have
undergone special professional education in the field of maternal markets organized or
recognized by HKHPM, registered with Bapepam, and comply with applicable
regulations....”

In this rule of law, there is also a general standard and professional character that a person who is
taking legal consultancy education has expertise as a legal consultant and must have mastery in
other areas of law. The literature states that people who have received legal consultancy education
have sharp analysis of legal issues and carry out legal research. It is further explained that an
advocacy association can organize engagement to advance the corporate environment to promote

the implementation of corporate social responsibility reporting and management practices (Clune

165



Afhami

& O’Dwyer, 2020). This is also shown in the law, namely 230 professional attitude, considering 6
and 7.

(6) “Legal consultants must have the expertise to carry out activities in the capital market
sector.”

(7) “Legal consultants are required to be professional in carrying out their profession.”

This rule of law does focus on the legal consultant profession. However, if it is examined more
deeply, legal consultant education encourages professional attitudes in all fields, both corporate
and public environments. In this rule of law, the professional attitude is the ability to act carefully
and carefully. The attitude always questions, evaluates, and analyzes facts, evidence, and
information and can honestly and transparently maintain its integrity. The literature study states
that legal consultant education is based on integrity and morals, good faith, and fairness which are
placed as development or renewal of legal education (Langdon & Sytsma, 1978). So, it is clear
that basically, the rule of law can create a professional attitude that supports CSR practices and
has a social impact.

Specifically for the legal rules regarding the Bylaws of the 2016 Capital Market Legal Consultants
Association CHAPTER I Opening Article 1 Legal Basis which discusses the activities of the Legal
Consultant Association originating from, considering data 8.

(8) ““......a. Law Number 8 of 1995 concerning the capital market; b. BAPEFAM Regulation
Number VII1.B.1 Attachment to Decree of the Chairman of BAPEPAM Number Kep-
37/PM/1996 concerning Registration of Legal Consultants conducting activities in the
Capital Market; and c. Capital Market Legal Consultant Association's Bylaws of
Association; d. Code of ethics for the Capital Market Law Association; e. Professional
Standards for the Capital Market Legal Consultant Association.”

Based on the legal basis, the company legal consultant association does not explain the education
of legal consultants. Still, it needs to be underlined that one of the legal bases explains the code of
ethics of legal consultants, which leads to the ethics and skills of legal consultants. This means that
companies generally make public offerings on the capital market using legal consultants because
of their expertise. This indicates that it is true that legal consultant education is capable of
providing good communication skills and understanding of the rule of law. Therefore, the Capital
Market Legal Consultants Association is very supportive of corporate legal consultants' activities

and educational activities for stakeholders, especially CEOs and company managers, to better
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understand the company's responsibilities and public interests. This is shown in the statutory rules
of the Capital Market Legal Consultant Association's Bylaws of 2016 CHAPTER | Opening
Article 2, considering 9.

(9) “As a legal professional organization, the Capital Market Law Association (HKHPM)
must function effectively to carry out activities related to the interests of its members and
the public. Conceptually, HKHPM must be able to play a role to further encourage
educational activities, organizational competence and other roles so that it becomes an
advocate or legal consultant who has high standards and competencies..”

This law regulation also explains, "programs in the field of education and competence with sub-
fields such as the Basic Education Sector, the field of advanced education, the field of special
education, and the field of competence as stated in CHAPTER | Opening of article 5." Based on
the analysis of legal regulations; it can be understood that the fields of legal education aimed at
legal consultant education not only produce legal experts who see the ins and outs of corporate
legal rules, apply the law and fill legal institutions, but also contribute to creating and developing
corporate responsibility and the interests of the wider community. In this case, Meyer, Strietholt,
& Epstein (2018) explain three abilities that are useful when receiving legal education, namely
providing legal knowledge, the ability to solve legal problems from the knowledge of the law that
is mastered, and the ability to make choices from existing legal rules.

Corporate Legal Consultant Education (ECLC) is a professional education that studies companies'
procedures and regulations. There are no special requirements to become a corporate legal
consultant, as long as you have a legal background and have specific experience in the field of
corporate law. Literally, undergoing the profession as a legal consultant must have a sharp analysis
of legal issues and conduct legal research. The corporate legal consultant profession is required to
master the substance of the law. ECLC is generally intended for shareholders of limited liability
companies and public companies, company directors and boards of commissioners, corporate
secretaries, legal departments, corporate in-house lawyers, corporate lawyers, corporate
development managers, corporate planners, corporate treasurers, lawyers or legal consultants,
academics, and all related parties who want to increase their knowledge of company law. Training
participants who have passed corporate legal consultancy education receive a corporate law expert

certificate from an organization/institution that provides education. For example, Justitia Training
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& Networking Center Charter Institute of Legal Professional (CILP) Indonesia (Justitia Training
Center Head Office, 2019).
Through this education, it is hoped that it will provide a basis for thinking and acting according to
the applicable legal rules in a country or region. Education is beneficial for executives, decision-
makers, and legal practitioners (Nath et al., 2019). Students can have special skills in making the
right decisions for the company. Broadly speaking, the material taught in corporate legal consultant
education are: a) introduction to corporate law; b) Responsibilities of directors and commissioners
in the company; c) the important role of a legal consultant for the company; d) contract drafting
and review of business extracts; e) Legal Due Diligence (LDD); f) Legal aspects of business asset
guarantees; g) protection of intellectual property rights (IPR); h) procurement of goods and
services; i) dispute resolution, and j) case studies (Justitia Training Center Head Office, 2019).
The benefits of corporate legal consultant education are: a) students can understand the ins and
outs of corporate law; b) students can understand the forms of business organizations that apply in
their country and internationally; c) students can understand the company arrangements in the new
Limited Liability Company Law; d) participants can understand the functions, positions, and
responsibilities of company organs; e) students get an overview of the settlement of disputes
related to Limited Liability Companies; f) students can get an overview of the implementation of
good corporate governance (GCG) and CSR required in the implementation of corporate law and;
g) students can understand the methods of procuring goods and services in companies and
governments(Justitia Training Center Head Office, 2019).
Achievement of expertise as a corporate legal consultant is obtained from formal education and
professional special education. This is owed in the legal regulations of the Capital Market Legal
Consultants Association's Professional Standards. Company legal consultants must undergo
sufficient and continuous continuing education. In contrast to corporate legal consultant education,
which is included in the category of non-formal education organized by private training
institutions. In the regulations of the Law of the Republic of Indonesia Number 20 of 2003
concerning the National Education System CHAPTER 1 General Provisions Article 1 Number 12,
data considering 10.

(10) “Non-formal education is a path of education outside formal education that can be

implemented in a structured and tiered manner.”
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While the provisions concerning the implementation of nonformal education are regulated in
CHAPTER VI Pathways, Levels, and Types of Education Part Fifth on nonformal Education
article 26, considering data 11.

(11) “(1) Non-formal education is provided for community members who need
educational services that function as a substitute, supplement, and/or complement to
formal education in the context of supporting lifelong education. (2) Non-formal education
functions to develop students' potential with an emphasis on mastery and functional skills
as well as developing professional attitudes and personalities. (3) Non-formal education
includes life skills education, early childhood education, youth education, women's
empowerment education, literacy education, education and work skills, equality
education, and other education aimed at developing students' abilities. (4) Non-formal
education units consist of course institutions, training institutions, study groups,
community learning activity centers, majelis taklim, and similar educational units. (5)
Courses and training are held for people who need knowledge, skills, life skills, and
attitudes to develop themselves, develop a profession, work, work independently, and/or
continue their education to a higher level ...”

Although it cannot be guaranteed with certainty, the learning materials in ECLC can provide
knowledge for industry players to carry out CSR practices as best as possible because legal
consultant education targets shareholders of limited liability companies and public companies,
company directors and boards of commissioners, corporate secretaries, legal departments,
corporate in-house lawyers, corporate lawyers, corporate development managers, corporate
planners, corporate treasury, lawyers, or legal consultants. , academics, and all related parties who
want to increase their knowledge of company law. This is the basis of the principles of the
implementation of education in Indonesia as in CHAPTER Il Basic, Functions and Objectives of
Article 4, considering 12.

(12) “(1) Education is carried out in a democratic and just manner and is not
discriminatory by upholding human rights, religious values, cultural values , and national
pluralism. (2) Education is organized as a systematic unit with an open and multi-meaning
system. (3) Education is carried out as a lifelong process of cultivating and empowering
students. (4) Education is held by giving an example, building a will, and developing

students' creativity in learning purposes. (5) Education is carried out by developing
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reading, writing, and arithmetic culture for all society members. (6) Education is carried

out by empowering all components of society through participation in the implementation

and control of the quality of education services.”
When examined from the material and benefits of ECLC, it is clear that the possibility of students'
awareness of the importance of CSR practices is greater when compared to those who did not
receive ECLC. European companies, for example, European companies that have received
education about CSR tend to prioritize aspects of CSR, both human resource managers and
employee representatives competing to get positions to shape the CSR adaptation process in their
companies (Preuss, Haunschild, & Matten, 2009).Other literature that examines CSR's idea from
a professional perspective states that legal education can give birth to law enforcement practices
among business actors and the relevance of competing with each other, working together, and
ensuring the continuity of their work areas(Windell, 2005). Human resources who have received
ECLC (including external consultants) can contribute to CSR performance in a sustainable
manner. Literature studies suggest that CSR can be a multifaceted initiative, which is an important
strategy for companies. For CSR to be successful, companies need a framework to improve human
resources in planning, implementation, monitoring, and institutionalization(Lam, Khare, Miller,
Timothy, & Thompson, 2010).Thus, the company will receive feedback, and the surrounding
community and the environment will benefit from targeted CSR programs.
The diversity of laws and policies and the cultures in which companies operate cause differences
in CSR practices(Sobti, 2020). With the help of ECLC, the possibility of making CSR planning,
disclosure, and strategic management are much better in the creation of a 'market for good.'
Regarding the standardization of nonformal education in Indonesia, corporate legal consultants'
education is almost the same as the standard and mode of education for advocates. It's just that the
process is different. Advocate professional education is regulated in Article 2 paragraph (1) of Law
Number 13 of 2003 concerning Advocates. Meanwhile, education for corporate legal consultants
is contained in Law Number 18 of 2003. This nonformal education is influenced by the transition
period of legal reform, the liberalization of legal services, and advances in Information Technology
(Utomo, 2018).
Theoretically, ECLC provides lessons on how to communicate well and make an active
commitment to the community and the environment that can bring a much better harmonious

relationship and get feedback. Legal education for the community can encourage an anti-
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corruption culture in Indonesia(Seregig, Suryanto, Hartono, Rivai, & Prasetyawati, 2018). This
role can clarify the regulations underlying the commaodification of CSR; in this case, it must ensure
transparency in reporting and implementation that positively impacts society(Brés & Gond,
2014).Previous studies have stated that tertiary education on CSR can instill a strong volunteer
spirit among communities and stakeholders (Demetriou, Thrassou, & Papasolomou, 2018).
CSR program partnerships, namely collaboration between companies, communities, and the
government in Indonesia for the poor, focusing on livable and sustainable settlements. There are
at least two articles in Law Number 13 the Year 2011 concerning Handling of the Poor that pertain
to CSR implementation. First, in article 36 paragraph (1) letter c, considering data 13.

(13) “The funds set aside from the corporate company as referred to in paragraph (1)

letter ¢ shall be used as much as possible for the handling of the poor..”

In addition, article 41 uses the term community development. Article 41 paragraph (3), considering
data 14.

(14) “Business actors participate in providing community development funds as a

manifestation of social responsibility for handling the poor.”

This CSR program partnership agenda is expected to be able to realize the essence of national
development. Adequate settlements for people living around the industry can support livelihoods
and livelihoods. This program is also supported by the Directorate General of Human Settlements,
Ministry of Public Workers, and Public Housing(DJA Kemenkeu, 2015).
In essence, businesses are eager to present themselves as honest and reliable corporate citizens
who care for the welfare of society and the environment. Companies that carry out good CSR
practices gain a social reputation from stakeholders and are sorry for its sustainability in the
future(Gossling & Vocht, 2007). It's just that there are a small number of companies that deviate
from this method due to various reasons and problems, as previously discussed by researchers.
Companies in Indonesia carry out CSR programs based on taking care of government obligations
to follow the regulations made by the central government and local governments. But apart from
this, the company should have been wise to improve the welfare of the community. In this case,
the capacity of legal consultants is, of course, limited to influencing their clients' behavior.
Therefore, corporate legal consultant education supports CSR practices because of its added value
associated with a communicative approach. Unfortunately, currently, there is still a lack of

coordination and institutional mechanisms that support efforts to inculcate social responsibility in
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corporate strategic management(Skouloudis & Evangelinos, 2014). In the end, all of these
problems must be based on various parties, including companies, governments, communities, and
other related parties, to make good regulations regarding the CSR program(Rahma, 2018). The
company must carry out the CSR program implemented by each company to support its reputation
and image. Without a motive, community desire, and management that is not transparent, the CSR
program will run exclusively and do not participate in society.
In the end, using a normative legal framework, researchers have revealed the role of Corporate
Legal Consultant Education as non-formal education that follows Indonesian national education
standards. As stated in CHAPTER XV's Rule of Community Participation in Education, the second
part of article 55. "Non-formal education is a community-based education that must be by the
uniqueness of religion, social environment and culture for the benefit of society.” The main
objective of non-formal education is by the preamble to the Constitution of the Republic of
Indonesia, which reads. Considering data 12,

(15) S a national education system that increases faith and devotion to God

Almighty and noble morals in order to educate the nation's life as regulated in law.”

The preamble to the 1945 Constitution also mentions "the role of education, both formal, non-
formal and informal as an effort to advance public welfare, educate the nation's life, and participate
in implementing world order based on independence, eternal peace, and social justice.” This is the

reason why this research is important.

Conclusion and Implications
Legal regulations in Indonesia that explain corporate responsibility and legal consultant education
essentially support economic, social and environmental arrangements. Although the literature
study found that there were different paradigms about the two, especially regarding corporate
responsibility and obligation, this study clearly explained it through the legal rules discussed. What
is clear, legal regulations related to legal consultant education are able to support CSR practices
because of the professional nature that is instilled through education. The expected implication is
that by implementing the legal rules of CSR practice and legal consultant education, public trust
can increase. The government needs to consider and review the unclear CSR practice laws
regarding legal sanctions. And support the strategic effort of the role of corporate legal consultant

education which is not only aimed at advocates but also CEOs and company managers or corporate
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professionals engaged in CSR practices. It is hoped that by understanding the rule of law through
legal consultant education, CSR practices can increase and be in line with national development.
This can lead to the feedback the company has hoped for so far. Future studies can examine more
deeply related to international legal rules regarding CSR practices and legal consultant education.
Apart from that, other factors that might support social impacts can also be considered for the

company's sustainability performance.

Pedagogical Implication

Previous studies have had different views on the education of corporate legal consultants. Even at
a glance, the same is between legal consultant education and the legal consulting profession. From
a review of legal regulations, although they have the same benefits in terms of professionalism, it
can be seen clearly that the criteria are different. If the legal consultant profession must be pursued
through formal education and professional education, legal consultant education is pursued
through non-formal education. If corporate legal consultants' education is in the right position, it
can provide education that may be of higher quality than informal schools because it can encourage
the values of social and public justice. Legal consultant education can be an additional and
alternative preparation for CSR practices in Indonesia. Stakeholders, especially company pre-
professionals, need to realize that legal consultant education is as important as the legal consulting
profession, which can strengthen marginalization and stigmatization. Both government regulations
and the education of corporate legal consultants through CSR practices can realize the objectives
of the Preamble to the 1945 Constitution, namely to support the welfare of society and the

environment
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