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This study aims to analyze the influence of the quality of population administration
services on public satisfaction at the Bareng District Office. Service quality is
measured through five dimensions of SERVQUAL, namely tangible, reliability,
responsiveness, assurance, and empathy. The research method used is quantitative
with a survey approach. Data were collected through questionnaires distributed to
100 respondents who are community users of population administration services.
The results of the analysis show that simultaneously, all five dimensions of service
quality have a significant effect on public satisfaction. Partially, the dimensions of
reliability, assurance, and empathy have a significant effect on satisfaction, while
the dimensions of tangible and responsiveness have no significant effect. This study
concludes that improving service quality, especially in the aspects of reliability,
assurance, and empathy, is very important to increase public satisfaction.
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